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INTRODUCTION

New and improved eOrdering: a smarter way to order ACUVUE® Brand Contact Lenses

Your user guide to ordering ACUVUE® online

Welcome to our new and improved eOrdering site. It’s designed with you in mind, delivering everything you asked for and more.  
This guide will take you through the new website step by step. But first, here’s what you can expect from eOrdering.

Improvements and benefits 

•  eOrdering is compatible with desktop and mobile devices. That means you can access your account in-practice or on the go,  
24 hours a day, 7 days a week.

•  Smarter and faster than our previous website, eOrdering is easy to use and simple to navigate.

•  Enjoy effortless ordering thanks to our improved ‘smart selection’ which saves you time by retaining your previous product 
selections.

•  Complete access to order history and back-order email alerts are the perfect partner to your personal records.

•  Links to comprehensive ACUVUE® Brand product information and professional website for in-depth descriptions, should you need 
them.

Registering and logging in

•  Returning users can login to the new eOrdering site using their existing username and password.

•  First time users will need to register on the eOrdering homepage. 

•  For additional support, please contact our Customer Service Team on 8060 1200.



ACCESSING THE WEBSITE www.order.acuvue.dk

Existing users can log in here. 
Your existing username and 
password will remain the same

If you are a first time user you 
will need to create a login and 
password by clicking ‘Register’



HOW TO PLACE AN ORDER



THE ORDER SCREEN EXPLAINED
Click here to access  
the order menu

From this screen you can order your lenses by clicking on the product you would like.i



SELECT YOUR PRODUCT

The new site uses Intelligent Selection, a tool 
which remembers your order history and 
assists you in reordering your contact lenses. 

Once you have  
selected what you need, 
click ‘Add to Basket’



VIEW BASKET

Click on ‘MY BASKETS’ 
then ‘View Basket’ to 
review your order



SHOPPING BASKET

Here you can review your  
order – when you are ready  
– click ‘Proceed to Checkout’

Here you can find a  
summary of your order



CHECKOUT

By clicking here you can receive notification 
if any of your order is out of stock, and also 
receive a ‘Automatic Shipping Notice’ when 
your order dispatches from us.

Here you can add a reference. 
Add your name to track who 
placed the order.

Click continue to move 
to the next stage



REVIEW YOUR ORDER

Quick view of 
complete order

Confirmation of shipping address  
and billing information. Also  
includes details of delivery options

Click here to  
finish your order



YOUR ORDER IS PLACED

On this screen you will find details of your order number and your estimated delivery date.i



HELPFUL HINTS

To always receive Out of Stock notification, or Automatic Shipping Notices, please click ‘My Account’ 
at the top of the page and choose ‘Notifications’ to get to the screen below:i



PATIENT MANAGEMENT



PATIENT MANAGEMENT
Through Patient Management you can:

•  Add a patient
•  Update a patient (prescription, address etc.)
•  Cancel a patient
•  Trigger a patient order

Click on ‘Order Contact Lenses’  
at the top of the screen to  
access Patient Management.



PATIENT MANAGEMENT

You can search by either your Patient ID, or simply press ‘All’ to show your entire patient base.

To edit or trigger a patient, click ‘Select’ next to the selected patient recordi



CHANGING YOUR PATIENT RECORD

Click here to trigger 
a patient order

Click here to  
cancel a patient

Edit a patient’s details 
such as name etc.

Change your patient’s prescription, 
or change from trigger to  
automatic shipment etc.



SUMMARY

New and improved eOrdering: a smarter way to order ACUVUE® Brand Contact Lenses

Now you have all the tools and information you need, we invite you to try our new and improved eOrdering site.  
It’s the simpler, smarter, faster way to order your lenses in-practice or on the go. 

If you have any questions, or would like help registering, please contact our Customer Service Team on 8060 1200.

Happy eOrdering!
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