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New and improved eOrdering: a smarter way to order
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INTRODUCTION

New and improved eOrdering: a smarter way to order ACUVUE® Brand Contact Lenses
Your user guide to ordering ACUVUE® online

Welcome to our new and improved eOrdering site. It’s designed with you in mind, delivering everything you asked for and more.
This guide will take you through the new website step by step. But first, here’s what you can expect from eOrdering.

Improvements and benefits

e eOrdering is compatible with desktop and mobile devices. That means you can access your account in-practice or on the go,
24 hours a day, 7 days a week.

* Smarter and faster than our previous website, eOrdering is easy to use and simple to navigate.

* Enjoy effortless ordering thanks to our improved ‘smart selection’ which saves you time by retaining your previous product
selections.

» Complete access to order history and back-order email alerts are the perfect partner to your personal records.

* Links to comprehensive ACUVUE® Brand product information and professional website for in-depth descriptions, should you need
them.

Registering and logging in
* Returning users can login to the new eOrdering site using their existing username and password.
* First time users will need to register on the eOrdering homepage.

* For additional support, please contact our Customer Service Team on 8060 1200.
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ACCESSING THE WEBSITE
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www.order.acuvue.dk

Already Have an Account? (registered users)

Welcome back!
Please enter your username and password and click Login.

Username

| gbecps

Password | Forgot?

Existing users can log in here.
Your existing username and
password will remain the same

Welcome to eOrdering

One site. Multiple devices.

First Time User?

If you are a first time user you
will need to create a login and
password by clicking ‘Register’

Vision Care

SUPPORTING
YOUR SUCCESS



Visi

CE AN ORDER

SUPPORTING
YOUR SUCCESS

ision

Vi

Care




gﬁhnmt-n%o%m
Vision Care

THE ORDER SCREEN

Welcome GBECP Admin1~ |l

gdt-mml..goﬁ-mtm
Vision Care (6L Order Contact Lenses =

Ship to Office Orders

Spherical

® MOISTE

EXPLAINED

Order History * My Account ~

1-DAY ACUVUE® MOIST® for ASTIGMATISM

Click here to access
the order menu

* MY BASKETS LOGOFF

MATT SMITH ~ 6051054

Ship to Patient Orders

Patient Management
Flace a Patient Order / Manage Pstient Info

Search for Patient On History

Legal Resources

Privacy Policy Professicnal

Legal Motice ‘Consumer

Cookie Policy The Vision Care Institute®

Terms and Conditions ACUWVUE® Return Policy
Product Tech Specs

Help

About Us
Contact Us
FAQs

ﬂ From this screen you can order your lenses by clicking on the product you would like.
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SELECT YOUR PRODUCT

Welcome GEB ECP Admin 1~ [l

fohrmonafohmon MATT SMITH ~ 6051054
Vision Care Home Order Contact Lenses * Order History * My Account ~

E| Single Order Cluicksheet

Order Type

Uy e €

\ TruEvye/=

T

e ]

1-DAY ACUVUE® Trukye®

Product Description
The enly daily disposable shown to be comparable to no lens wear. 1

1-DAY ACLVUE® TruEyE® is designed to maintain the eye’s ccular environment, thanks to

its unigue combination of properties: HYDRACLEAR® 1 Technology delivers a highly P

wettable, ultra smooth lens for comfort comparable to wearing no lens st all?, a silicone
hydrogel material for 100% oxygen performance.2 and a Class 1 UV-blooker to help protect
against the transmissicn of harmful UV rays.” 9 cut of 10 wearers tell us that handling is easy
and 10 out of 10 neocphytes tell us removal is Eas}'3.

Parameters
8.5 mm base curve/14.2 mm diameter
9.0 mm base curve/14.2 mm diameter

See more

Wear and recommended replacement schedule

Daily wear, 1-day replacement

The new site uses Intelligent Selection, a tool Once you have
which remembers your order history and selected what you need,
assists you in reordering your contact lenses. click ‘Add to Basket’
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VIEW BASKET

Welcome GB ECP Admin 1~ [l 1

fohamonafohmon Current Shopping Basket R
Vision Care Home Order Contact Lenses * Order History = My Account =

'm View Basket

+ Checkout
IST® E| Single Order Quicks| i
@ Empty Basket

Crder Typs Shopping Basket Summary

FovACUVUE [
MoIST.

__..,.-"".‘" é Other Open Baskets

'™ My Open Baskets

|nese|Fom||

!

Description Lens Details

1-DAY ACUVUE® MOIST®

Product Description

1-DAY ACUVUE® MOIST® features our exclusive LACREON® Technology, which provides
exceptional comfort for your patients from morming to night. It permanently embeds a
maoisturerich wetting agent so patients experience exceptional comfort that won't blink away.
100% of the wetting sgent is still in the lens at the end of the day, when your patients’ eyes
are tired and need it most.1 1-DAY ACUVUE® MOIST® alsc helps to reduce UV exposure
with Class 2 INtblodking™ and is ideal for allergy sufferers 2.2 Wearers report high levels of
satisfaction with the handling of 1-DAY ACUVUED MOISTE4

Parameters
&.5 mm base curve/14.2 mm diameter
9.0 mm base curve/14.2 mm diameter

See more

Wear and recommended replacement schedule

Daily wear, 1-day replacement

Click on ‘MY BASKETS
then ‘View Basket’ to
review your order
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Here you can find a

SHOPP' NG BASKET summary of your order

Welcome GB ECP Admin 1~ |l = my BASKETS(149)  LoGoFF

gofvwmnu ohmon MATT SMITH - 6051054

Vision Care Home Order Contact Lenses * Order History = My Account ~

Shopping Basket
G Product Totals:

71 REVENUE Muttipack(s) @
75 DIAGNOSTIC Muttipack(s)

Welcome to your shopping basket. Here you can view, modify and/or delete your items. If you are satisfied with the
contents/quantities in your basket, press the "Proceed to Checkout” button to complete your order.

) E— -........c.

- 1-DAY ACUVUE® TruEye® 2]
St 1-DAY ACUVUE® MOIST® [ 54
; ACUVUE® ADVANCE® (7]
ACUVUE® OASYSS for ASTIGMATISH { 56}

Empty Basket

Here you can review your
order - when you are ready
- click ‘Proceed to Checkout’
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CHECKOUT

weicoms GBECP samin 1~ (B

wnonaliohmon
Vision Care Home Order Contact Lenses *  Order History = My Account

Checkout

Placed By~

40

Delivery Options.

@@ Standard Delivery Free

Payment Information

Purchase Order # {Opticnal)

=43

35 characters max

.g Account Billing

Notification Preferences

“fes, | would like to receive an email notifying me that my web order has shipped.

Yes, | would like to receive an email neotifying me of any "Out of Stodd’ items on my web order.

Click continue to move
to the next stage

MATT SMITH ~ 6051054

Product Totals:
71 REVEMUE Multipack{s)
78 DIAGMOSTIC Multipackiz)

Estimated Arrival Date:
Sat, July 12, 2014

|mmr| m-

* Required fields

Netifications are in PDF format. You will need Adobe®

to download your order
notifications. To download Adobe® Reader® free of charg h

ok here”.

Email Confirmation™

K

Mote: Email address is only required if an email option is s=lected sbove. Changes to the notification
metheods will onty be used for this order. To make these changes permanent, please visit the "Change
User Sattings" section.

Here you can add a reference.
Add your name to track who

placed the order.

By clicking here you can receive notification
if any of your order is out of stock, and also
receive a ‘Automatic Shipping Notice’ when
your order dispatches from us.
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Click here to

REVIEW YOUR ORDER finish your order

fedumenalfehaen MATT SMITH - 051054

Vision Care Home Order Contsct Lenses Order History ~ My Account =

Checkout

Piaced By G5 ECP Admin 1

Account Information

75 DIAGNCSTIC MuRlpadk(s)

SHIPTO BILLTO

BIE10E4 E051040

MATTHEWV LAV SON 7235 DEPUY INTERNATIONAL LTD

&T HONYS ROAD DERUY UK Estimated Arrival Data:
LEECSLSH 80T BEESTONLS 80T Sat July 12, 2014

standard Deivery: Fres - Srloment armies by St July 12,2014

Paymenit Information

@ Account BEng

Motification Preferences

‘Yes, | would 12 i recehe an emall ROMTING me at my web order fas shipped.
s, | would Tke to recehe an emall notifying me of any “Cut of S0k’ Rems on My wed ordar.

Emall; (3)meravisus Jij com

*Your Order

TYPE PRODUCT UNT aTy COMMENTIFETIENT NAME
1-DAY ACUVUE® TruEye®

REV 1-DAY ACLWUES TriEye® 2.0 | $PHC-0.50 90 pack z @

1-DAY ACUVUE®R MOISTR
DA 1-DAY ACUVUED MOIST@ 85 | SPHE-050 10 pack 78

REV 1-DAY ACLWUES MOIST@ 9.0 | $PH-0.50 90 pack ]

Confirmation of shipping address Quick view of
and billing information. Also complete order
includes details of delivery options
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YOUR ORDER IS PLACED

!}D{nmnﬁo{mmk MATT SMITH - 051054
Vision Care Home Order Contsct Lenses Order History ~ My Account =

Checkout

Thank you for your business! Your order # is 2001835364 ok o
fehamondjobien

Vision Cane

Piaced By CP Admin 1

Order Dt

Account Information

SHIP TO: BALL TO:
051054 S051040
MATTHEWV LAV SON 7235 DEPUY INTERNATIONAL LTD

ST ANTHONYS ROAD DEPUY LK

BEESTONLSN 80T

‘Standard Defivery: Free - Srloment armhes by St July 12,2014

Payment Information

Account Baing
Vs, | woulkd 12 00 racahe =0 el Roting me Et Ay Wed order Pas shippad
Ve, | would 12 10 racake 2n emall otying me of 2y “Cut of SI00K RS On ATy Wel arder

Emall: l3jmera@visus il com

TYPE PRODUCT UNIT (ring COMMENTIRATIENT NAME

1-DAY ACUVUE® TruEye®

REV  1-DAF ACUWUES TruSe@ 9.0 | SPHE-050 90 pack z
1-DAY ACUVUER MOETE

o 1-DAf ACUVUED MOISTE &5 | SPH-050 10 pack 78

REV 1-DAY ACUVUE® MOIST@ 9.0 | SPHE-0.50 90 pack 6

On this screen you will find details of your order number and your estimated delivery date.
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HELPFUL HINTS

ﬂ To always receive Out of Stock notification, or Automatic Shipping Notices, please click ‘My Account’
at the top of the page and choose ‘Notifications’ to get to the screen below:

Welcome GB ECP Admin 1~ |l = MY BASKETS LOGOFF
gofuuon..gof‘uucn AT I S
Vision Care Home Order Contact Lenses ~ Order History = My Account ~

Change User Settings

Enter your changes below and click the "Save" button when finished

Notification Preferences

Yes, | would like to receive an email notifying me that my order has shipped.
Yes, | would like to receive an email notifying me of any "QOut of Stock” items.

Motifications are in PDF format. You will need Adobe® Reader® to download your order notifications. To download Adobe® Reader® free of charge, click here

Resources

SUPPORTING
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PATIENT MANAGEMENT

Through Patient Management you can:
¢ Add a patient

¢ Update a patient (prescription, address etc.)

e Cancel a patient
e Trigger a patient order

Welcome GB ECP Admin 1% |l

gvﬂwnonu%zﬁmcm
Vision Care G0N Order Contact Lenses =

Ship to Office Orders

Spherical

Ship to Patient Orders

Patient Management
nt 0 :

Click on ‘Order Contact Lenses’
at the top of the screen to
access Patient Management.

Order History ~

My Account ~

|Canua||

= MY BASKETS LOGOFF

MATT SMITH ~ 6051054

Vision Care
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PATIENT MANAGEMENT

= MY BASKETS LOGOFF

Welcome GB ECP Admin 1~ |l

gongmnu ohmon MATT SMITH =~ 6051054

Vision Care Home Order Contact Lenses * Order History = My Account ~

Patient Management

Welcome to Patient Management
Create an order for a patient

Select a Patient

Existing Patient Add New Patient
Patient ID* | First Name™ | |

OR Surmname™ | |

Surname® |

Search Continue

List Patients

ﬂ You can search by either your Patient ID, or simply press ‘All’ to show your entire patient base.
=, To edit or trigger a patient, click ‘Select’ next to the selected patient record
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Click here to Edit a patient’s details

CHANGING YOUR PATIENT RECORD EEiadiaiall Bl

Wecome GEECPAamin 1~ [

MATT SMITH = S051054

febmrondohmon

Vision Care Home Order Contact Lenses »  Order History » My Account ~

Patient Management

Patient Cverview

Patient Information

Patient 1D: X
PGO0313506 [ PY

JAMIE ABOUT = =
TEST | s | o
TzeT =
TEST

TW13 870, TEST

Patient's Presaiption Information

Ship To: Fatent
Order Type: Manua

CURRENT RX.
R: ACUVUE® OASYS® 8.4 | SPH: +2.00 UNIT: & Pack | QTY: 1

L: ACUVUE® OASYS® 8.4 | 5PH: +2.00 UNIT: & Pack | QTY: 1

Click here to trigger

Change your patient’s prescription,
a patient order

or change from trigger to
automatic shipment etc.

SUPPORTING
Vision Care YOUR SUCCESS




gﬁﬁ-mmt- {,}oﬁmmt
- L9
Vision Care

SUMMARY

New and improved eOrdering: a smarter way to order ACUVUE® Brand Contact Lenses

Now you have all the tools and information you need, we invite you to try our new and improved eOrdering site.
It’s the simpler, smarter, faster way to order your lenses in-practice or on the go.

Welcome to eOrdering
One site. Multiple devices.

First Time User?

Register

CUSTOMER SERVICES

P,

(754

If you have any questions, or would like help registering, please contact our Customer Service Team on 8060 1200.

Happy eOrdering!

Some of the screen shots are for illustration purposes only. Johnson & Johnson Vision Care.
Johnson & Johnson Vision Care is part of Johnson & Johnson Vision Care Ireland Ltd 2014. ACUVUE®, 1-DAY ACUVUE?® TruEye®, 1-DAY ACUVUE® MOIST®, ACUVUE® OASYS®, ACUVUE®

ADVANCE?®, 1-DAY ACUVUE®, HYDRACLEAR®, LACREON?®, THE VISION CARE INSTITUTE® and INNOVATION FOR HEALTHY VISION™ are trademarks of Johnson & Johnson Vision Care
Ireland Ltd. VI674ENG-DK
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